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VENUE
Stella Polare Convention Center, Milan (Italy) 
a gem of design celebrated all over the 
world, with flexible interior features, and 
technologically advanced spaces. Innovative 
forms, record capacity, total usability, highly 
advanced technological equipment:
the ultimate in spatial design.

ACCOMMODATION
You can book your hotel room within either 
walking distance of the venue, within easy 
reach of the venue or even in the city centre, 
for you to enjoy the vibrant metropolitan city 
of Milan.

LANGUAGES
The official  languages of the congress, for 
the submission of the abstracts  and their 
presentation – either poster or oral presentation 
- is Italian for the AIDOS Conference and English 
for all IFHRO activities. 
A service of simultaneous translation will be 
provided for the IFHRO scientific sessions.

WEBSITE
The IFHRO 201O web site www.ifhro2010.it is 
constantly updated. 
You can use the website to register for the 
XVI IFHRO Congress, the AIDOS pre-tutorials 
and the 5° AIDOS National Conference, submit 
your abstract and book your accommodation 
in convenient hotels within easy reach of the 
venue.
Keep checking the website for the latest news!



PROGRAM AT A GLANCE

It is with enthusiasm and great excitement that 
we invite Health Records and Health Information 
Managers around the world to participate in the 

16th IFHRO International Congress:
‘Better Information for Better Health’
the way forward to a safe, responsive

and integrated healthcare.

The event will provide an unrivalled opportunity 
for health records/health information management 
professionals from around the world to meet in a 
superb venue to strengthen their commitment 
to their profession, participate in educational 
activities, professional networking, information 
exchange and social activities. Moreover, the

5th National Conference of AIDOS
‘IT al servizio della salute: iniziative in corso’

will be held on the 15th Nov 2010 to coincide
with the IFHRO event.

Main Topics: 
•	 Health Information Management and Patient
	 Safety
•	 Electronic Health Records, Electronic
	 Medical Records, Patient Health Records
•	 Privacy and Security
•	 Health Information Management and
	 Scientific Research
•	 Management and Integration of Care
•	 Monitoring and Evaluation of Health
•	 Classification Systems, Clinical Coding and
	 Data Quality
•	 Management and Quality of Medical Records

International Institutions
AHIMA - American Health Information Management 
Association, BAMM - British Association of Medical 
Managers, CLINICAL MATRIX, COCIR - European Coordination 
Committee of the Radiological, DVMD – Deutsche Verband 
Medizinischer Dokumentare, EFMI -European Federation for 
Medical Informatics, EHTEL - European Health Telematics 
Association, Electromedical and Healthcare IT Industry, 
EUPHA, EUROREC – European Institute for Health Records, 
HIMSS Europe, HIM Information Systems Knowledge HUB 
- Univeristy of Queensland, HIMAA – Health Information 
Management Australia, HL7, KMRA - Korean Medical Records 
Association, IMIA - International Medical Informatics 
Association, INFSO – Information Society, IHRIM - Institute 
of Health Records & Information Management, NCHIRT 
- National Centre for Health Information Research and 
Training at the University of Queensland in Australia, UK 
CHIP – UK Council for Health Informatics Professions, WHO 
– World Health Organization

Italian Institutions
Ministero della Salute, Ministero dell’Innovazione, 
Regione Lombardia, Comune di Milano, Provincia di 
Milano, AGENAS - Agenzia Nazionale per i Servizi 
Sanitari Regionali, AISIS - Associazione Italiana Sistemi 
Informativi in Sanità, ANMDO - Associazione Nazionale 
dei Medici delle Direzioni Ospedaliere, CERBA - Centro 
Europeo di ricerca Biomedica Avanzata, Federsanità ANCI, 
FIASO – Federazione italiana delle Aziende Sanitarie ed 
Ospedaliera, FISM – Federazione Italiana Società Medico 
Scientifiche, SITI - Società Italiana di Igiene, SIMM – 
Società Italiana Medici Manager

CONGRESS CHAIRS
Leonardo la Pietra – President of AIDOS 
Lorraine Nicholson – President of IFHRO 

WELCOME TO MILAN!PATRONAGE REQUESTED to
To participate in the Congress it is necessary to 
register online using the Online Registration Form 
available at www.ifhro2010.it. 
Payment accepted by credit card and bank 
transfer.

 

Registration fee includes: 
Admission to Scientific Sessions
Admission to Exhibition and Poster areas
Opportunity to submit abstracts
Congress bag
Buffet Lunches
Abstract book.

REGISTRATIONS

REGISTRATION FEES 
20% VAT included

Early
Registration 

by 15th
Sept

Late
Registration

After 16th 
Sept

Full Conference:

IFHRO, AIDOS-IMERA members € 540 € 660

Non Members € 660 € 780

Students * € 420 € 540

AIDOS Conference only

AIDOS-IMERA members € 72 € 96

Non Members € 96 € 120

ABSTRACTS
Abstracts are to be submitted using the Online 
Abstract Form.
The online submission process will guide you step 
by step. 
You can choose to submit your abstract  for 
either poster or oral presentation,  although the 
Scientific Committee reserves the right to select 
the type of presentation for each abstract.  
Deadline for Abstract submission: 31st May.

AIDOS TUTORIALS
Pre-congress tutorials will be organized on
Nov. 15th 2010 in the morning. 
The courses will accept only a limited number of 
participants. 
All information is available on the congress web 
site.

IMPORTANT DATES
Opening Abstract Submission: 15th February
Deadline Abstract Submission: 31st May
Letter of Acceptance: 31st July
Reduced Registration fee up to: 15th September

Monday, 15th Nov. Tuesday, 16th Nov. Wednesday, 17th Nov. Thursday, 18th Nov. Friday, 19th Nov.

IFHRO General Assembly

IFHRO Health Information 
Management 

Educators Forum

AIDOS Tutorials

5th AIDOS
National Conference

OPENING CEREMONY

XVI IFHRO Congress

Health Records Today & 

the Role of the Health 

Information Management 

(HIM) Professional 

Medical Record Standards 

& Guidelines for Clinicians

The Harmonization 

of Health Information 

Management across 

European Boundaries

Health Information 

Management & Patient 

Safety:

An International Overview

Health Information 

Management and Scientific 

Research (Clinical Trials, 

Pathology Registers, Bio-

Banks, etc)

Clinical Records and 

Scientific Research 

Privacy & Security

Electronic Health Records: 

- International Overview

- International Experiences 

- Multi-Media

  Documentation 

- Italian Experiences 

Management and 

Integration of Care

Patient Health Records 

(PHR)

Classification Systems, 

Clinical Coding & Data 

Quality 

Monitoring and Evaluation 

of Health 

Management and Quality 

of Medical Records

 
 

*Education grants are available on request.


